
‘mission’ – and set down our ‘vision’ to help guide us
through these years (see inside, p2). We are setting
priorities too so that we focus on the things that matter
most to you.

There are lots of ways we would like you to get involved.
If you have a great idea for the way we can involve
residents in the decisions we make, or if you have any
ideas for a name for us (p4) as we come together as
one organisation, we would love to hear from you. You
can find more information about different ways to
get involved inside. 

Victor da Cunha 
Chief Executive, Somer Housing Group.
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Welcome to the sixth edition of your
regular newsletter keeping you up to
date on the changes that are taking
place across Somer Housing Group.
Since I last wrote to you we have
been working on our plans for the
next five years. 

We are clear that providing excellent services to our
customers remains our highest priority, and we want to
be able to invest in new homes for more people. The
next stage in our planning is to work on the finer detail
of the things we need to do to get there.

With help from residents and our colleagues we have
decided our purpose for the next five years – our

What’s happening?
» Residents and colleagues have helped us

plan for the next five years – so we know
where we want to be.

» We will be coming together to operate as one
organisation and we need your help with how
that organisation will look and what it will
be called.

» Following feedback from residents there will
be another opportunity in the spring to help us
develop the finer detail of our plans and the
services we need to deliver in the future.

And why?
» We want to be more efficient so that we can

create more homes and better services for our
residents.

» In increasingly difficult economic times we
want to plan for a strong future where our
customers and residents remain our number
one priority.

Forward together
Moving forward together as one, stronger organisation Issue 6,  February 2012

At a glance

Do you have any questions about the changes or
would you like to help us develop our plans for
the next five years? If so, please get in touch:

Freepost SWB10574
Somer Housing Group
The Maltings, River Place, Lower Bristol Road
Bath BA2 1ZZ

forwardtogether@somer.org.uk
www.somerhousinggroup.co.uk/forwardtogether
01225 366370

Please ask us if you would like this
newsletter in large print, audio or
another language.

Please get in touch
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Our mission – the reason we exist:

Where will we be in five years? 

02    Forward Together #6  February 2012

Last November we held four focus
groups for residents and sent surveys to
over 800 residents. We wanted to make
sure we were heading in the right
direction and that our priorities were the
right ones for you - our customers. This
is what we found:

» 87% of residents asked felt positive
about our new mission. 

» 86% felt positive about our new
vision. 

» There was support for all
organisations to share one name with
87% of residents feeling positive or
neutral about all four organisations
having one brand and name.

Thanks to everyone who took part and
please watch out for the next opportunity
to give us your views in March. Contact
us at forwardtogether@
somer.org.uk or on 01225 366053 if you
would like to be involved.

What residents said...

To make a positive and profound contribution to the
neighbourhoods we work in – inspiring and empowering
people to succeed in life.

We will be a modern, customer-driven ethical business,
which makes a positive contribution to people and
places.

 Caring        Fair        Respectful        Open        Trusting

An effective organisation needs to know where it is heading. We have worked with residents to
create a clear vision and mission which will direct everything we do in the next five years...

In the future we will continue to be a Housing Association at our
heart but we will provide more than homes for people. 

Why?

• We want to help to prevent homelessness.

• We want to help more people to live independent lives –
sometimes in our homes and sometimes in the wider
neighbourhoods we serve.

• We want to continue to make neighbourhoods happy, popular
places to live, where people feel a part of a successful
community.

• We want to provide more affordable homes for people who 
need them.

In the shorter term we will focus and invest our time and money on
making our services more convenient and easier to access. We will
also make sure that those who work for us, and with us, place
customers at the heart of all we do.

Everyone who works or volunteers for us will be expected to sign
up to behaving in these ways. All our training and recruitment will
use the values too, to make sure our staff understand and live by
them.

Our values
We have also set down the values we will live by and how you can
expect to be treated. We will be: 

Our vision – where we want to be in five years
time:

What does this mean?What does this mean?

What does this mean?What does this mean?

What does this mean?What does this mean?
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We are committed to providing excellent services to all our
customers. If things go wrong, we need you to let us know
and give us an opportunity to put things right. We also
want to learn so that we can improve the way we do things.

To make sure we know how you feel we have asked an
external company to carry out surveys to a selection of our
customers. We will be working with Voluntas Housing to
carry out some initial surveys to find out how we are doing
in some key services. Voluntas Housing will be able to look
at how we are doing across the whole organisation.

Our Resident Service Improvement Panels and Resident
Scrutiny Panel will be holding us to account on the
feedback we get. 

We really value your views.
Please take part in the
survey if you are contacted
by Voluntas. We want to
make sure we continue to
improve and provide
excellent services to you.

More information? 
Please contact Beverley Breeds, Customer
Feedback Manager on 01225 366007 or
beverly_breeds@somer.org.uk.

Preferred profile Actual profile

Gender 55% Female
45% Male

27% Female 
73% Male 

Disability 2 1

Black and
minority
ethnic

1 2

Age 44 and under: 25%

45 and over: 75%

44 and under: 20% 

45 and over: 80% 
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It’s all about satisfaction

A Board to represent you
We have four residents on our new Board to make sure
residents’ views are heard. The table on the right shows
the targets we set for our Board to make sure its
membership matches our resident profile in terms of
gender, disability, ethnicity and age.

When recruiting to the new Board our priority was to make
sure that all the skills needed on the Board were covered
and that there was some continuity of membership
between the old boards and the new Board. This made it
more difficult for us to meet all our diversity targets. When
vacancies occur on the Board we will make every attempt
to attract applicants with the necessary skills who also
help us to meet our targets fully.

New direction
Somer Housing Group has a new team of Executive
Directors who, with our Chief Executive, will be
responsible for getting us to where we want to be in five
years time. We asked the three Directors to tell us about
their hopes and plans for the future...

“I am passionate about delivering great
places to live and a great service. I am
looking forward to the opportunity to be
part of the major change taking place
within Somer to create a new
organisation renowned for its great
service.”

Louise Swain
Executive Director for Customer Services

“After 12 years experience of business
growth and transformation in social
housing I am delighted to have the
opportunity to contribute to improving
and growing Somer Housing Group for
the benefit of all residents - both
current and future.”
Dominic Lynch
Executive Director for Finance & Resources

“I am excited to bring my experiences
of leading complex change in social
housing and care to the Somer
Group, and look forward to working
with residents and colleagues to
develop an organisation that we are
all really proud of.”
Donna Baddeley
Executive Director for Transformation & Business
Improvement
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Shaping resident involvement for the future
A major piece of work to modernise resident
involvement for Somer Housing Group and make sure it
is fit for the future is calling on you to have your say. 

The Resident Involvement review has involved looking at
what, and how, things are currently done and there have
been many interviews with colleagues and residents so far.
The review is being carried out by consultants, Involvis, who
are taking an independent view of what has worked well,
what could be improved and what can be learnt from other
organisations.

A workshop was held with residents called ‘Shaping our
future’ and excellent feedback and ideas were generated as
a result. In addition, a wider telephone survey of residents
has started and will provide very useful insights about what
works and what doesn’t by way of communications and
activities for residents. Once the review is complete a 
report will be produced which will recommend a way
forward. 

As part of the review process new options for our Resident
Involvement service will be assessed, taking into
consideration the best practice currently in the housing
sector and the changes to the way that social housing is
regulated. 

Help us find a new name and look
Working together as one organisation we need to find one
name and a look that works for everyone. We are working
on our new name and we would love to hear from you if you
think you can help us. Do you have a great idea for a
name? Are you a budding designer who could help
develop the way we will look? Would you like to be
involved and give comments on the different options?
Please contact us and let us know, we would love to hear
from you – call Miranda Butcher on 01225 366053 or email
forwardtogether@somer.org.uk.

One magazine and one website...
It also makes sense to bring together our different websites
and magazines (Somer Times and Redletter). Having a
single website will make it easier for you to find what you
are looking for, and means we can focus more of our
resources into one great site. Equally, a single magazine will
offer better value for money and will also mean that 

everyone gets to hear the big stories
and receive the same information at the
same time.

We are already working with a
group of residents on both these
projects to make sure that we end
up with a website and magazine
that residents will find useful and
interesting. 

We hope to have a new magazine
ready for you in the spring with a
new-look website hot on its heels.
If you want to get involved in any
of this work, please get in touch
with our Communications Team on 01225 366043 or
sam_platt@somer.org.uk or by writing to us at the address
on the front page.

Getting involved

What’s happening next?
AU
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STAY WARM AND DRY THIS WINTER P8-9AFFORDABLE HOMES AT BATH RIVERSIDE P4CHANGES TO BENEFITS - A CLOSER LOOK P3

INSIDE …

Somer in Bloomwinners

Panto tickets
Win! 

A record year p6-7

Redletter
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New repairs
contractors

Action on ASB Meet your
Housing Team

Win £20! Tenants’ 
get-together

INSIDE...

The Tenants ’  News let ter  of  Red land Hous ing Assoc iat ion

Our street is one today!

We would like to know the ways you like to be
contacted and what your particular interests are in
getting involved. Are you someone who’s interested
only in your local neighbourhood, or do you want to
have an influence in the way Somer Housing Group
organises its services?

You can answer our questions online by visiting our
website www.somer.org.uk/forwardtogether, or in
person at your local office where the questionnaire will
be available. Or we can post you a copy – just call
Claire Abrahams on 01225 366162.

We look forward to
hearing from you!

Have your say!

Forward Together issue 6 NEW_DRAFT 5  20/01/2012  16:22  Page 4



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


