
If English is not your first language and you
need a translation, we can get one for you.

Please ask us if you would like this leaflet in large
print, audio or Braille.

Southside – specialist domestic violence
advisors (B&NES): 01225 331243.

Useful websites

Women's Aid – www.womensaid.org.uk
0808 2000 247

Refuge – www.refuge.org.uk
0808 2000 247

Victim support – www.victimsupport.org.uk
0845 3030 900

ChildLine – information for children
witnessing domestic abuse –
www.childline.org.uk
0800 1111

Men's advice line – advice and support for
men in abusive relationships –
www.mensadviceline.org.uk
0808 801 0327

Bath and North East Somerset Council
advice on domestic violence and local
services – www.bathnes.gov.uk/BathNES/
communityandliving/crimeprevention/
domesticviolenceabuse/default.htm

South Gloucestershire Council advice on
domestic abuse and local services –
www.southglos.gov.uk (and search for
domestic violence)

Wiltshire Council advice on domestic
abuse and local services –
www.wiltshire.gov.uk/communityandliving/
communitysafety/saferwiltshiredomesticabuse

Somer Community Housing Trust, The Maltings, River
Place, Lower Bristol Road, Bath, BA2 1EP.

Phone: 01225 366000   
Fax: 01225 366100 

Website: www.somer.org.uk

Dealing with
domestic
abuse

This leaflet gives advice if
anyone living in your home is
abusive towards you, and what
we will do to support you.
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Dealing with domestic abuse

Domestic abuse is any incident of threatening
behaviour, violence or abuse (including sexual,
emotional, financial or psychological) between
people who are or have been partners or family
members. It can affect everyone: married and
unmarried people, people who live together or
in different homes, young and old, straight and
gay, women and men. It can also affect
different generations of people, for example
grown-up children abusing their parents.

You do not have to be physically assaulted to
be suffering domestic abuse.

It can happen occasionally or regularly. It is
rarely a one-off, and a pattern tends to build
up over a period of time.

It is never the fault of the person being
abused. It is unacceptable, whatever the
circumstances, and we will work hard to help
you.

You can tell us about domestic abuse in
confidence.

What will happen:
• We will put you at the centre of what we do.

Our first concern is the safety of you and
any children, and we will discuss ways of
keeping you safe. 

• We will aim to see you within 24 hours of
you contacting us, at a location of your
choice. You can see a person of the same
sex if you wish. If you need it, we can
arrange for an interpreter. 

• What you tell us will remain confidential,
unless you give us permission to talk to
anyone else. There may be times when we
have to talk to other people, such as if we
need to protect a child or vulnerable person
from harm, or to prevent a crime taking
place. We will tell you about this. 

• We work closely with other agencies to
keep you safe and support you. If you
agree to it, we will contact them for you. We
will keep you informed about this and they
may contact you themselves. 

• We can provide extra security to your home
if you need it. 

We will agree a plan with you about how we
will help you. 

This could be:
• Supporting you to stay in your home safely.
• Advice if you want to leave and need

emergency housing.
• Help and support with moving house. 
• Advice about your tenancy rights. 
• Finding you specialist support.
• Advice about your rent, bills and benefits if

this is a problem for you. 
• Looking at legal interventions, such as

injunctions and occupation and non-
molestation orders, to protect you. 

We won't:
• Ask you to prove you are suffering

domestic abuse. 
• Make you do anything that you don’t want

to. 

If you need to leave in an emergency:

• Dial 999. 
• Move to a safe place, avoid the kitchen if

you can, and try and get near a door. 

Think ahead
Try and keep the following items in a safe
place where you can easily get to them:

• Mobile phone with important phone
numbers saved.

• Spare keys for the house and car.
• Some money.
• A change of clothes. 
• Important documents, such as passport

and driving licence, your bank cards,
benefit letters etc. 

• Essential medicines.
• A favourite children’s toy. 

• Leave when it is safe. 
• If you forget anything, arrange a police

escort back so you can get things safely. 
• Have a plan in your mind about where you

will go and how you will get there. 

Further support and advice

Useful contact numbers

National Domestic Violence 24-hour
freephone helpline: 0808 2000 247.

Respect – a phoneline for perpetrators of
domestic violence and abuse: 
0845 122 8609.
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