Useful contacts

Police: 0845 4567000

B&NES Social Services: 01225 477000
Victim Support: 0845 30 30 900
Samaritans: 08457 90 90 90

Childline: 0800 1111

NSPCC: 0808 800 5000

Remember you can speak to any worker
that you currently receive support from.

If you would like to talk about any issues
you may have or if you would like a copy
of Shape Housing Association’s Protection
from Abuse Policy, please ask staff at the
project you are in or you can

call us on 01225 366000.

Contact us

Shape Housing Association
The Maltings

River Place

Lower Bristol Road

Bath

BA2 1EP

Tel: 01225 366000
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Help with this leaflet

Please contact us if you need large print,
audio, Braille or a translation on
01225 366040.

If English is not your first language, and you need a translation
of this leaflet, we can get one for you.
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We all have the right to live
without fear of violence
or abuse.
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Protection from abuse

We take protection from abuse very seriously
and have designed this leaflet so that you
can be aware of the signs of abuse and will
know what to do if you have any concerns.

What is abuse?

Abuse occurs when your rights as a human
being are not respected. Abuse can be an
intentional act or neglect, or it can be the
unintended result of a person’s actions.

Anyone can experience abuse or violence
regardless of who they are.

There are five main kinds of abuse. When we
think of abuse we usually think of:

¢ Physical abuse - hitting, kicking, biting,
burning, and hair pulling.

e Sexual abuse - inappropriate or unwanted
touching, rape, being forced to watch or
do things you don’t want to do.

Other types of abuse we may not at first
consider, but are just as harmful, include:

¢ Mental or emotional abuse - threats of
harm, abandonment, humiliation, ridicule,
verbal or racial abuse and withdrawal of
affection from a parent or carer. Being
made to feel bad about yourself.

¢ Financial abuse - theft, fraud, misuse or
withholding of income or benefits.
Someone taking your money or not giving
you what you are entitled to.

¢ Neglect - denying access to support
agencies, medication, food, dignity and
privacy, inadequate heating or light.
People ignoring you or not giving you
what you need.

What can you do if you or
someone you know is
experiencing abuse?

If you are suffering from abuse:

¢ Most importantly, make sure that you
are safe.

Recognise that it is happening.
Accept that you are not to blame.
Get help and support.

Let staff know - we are here to help.

If it is someone you know:

¢ Most importantly, make sure that they
are safe.

Be understanding.

Report your concerns to staff.

Do not criticise the abuser.

Get help for them.

On the back of this leaflet is advice
about how to get help and support.
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