
To support successful communities, 
through the provision of housing, 

other quality services, and 
enhanced partnerships.

Our mission is to reduce 
homelessness and help people 

unlock their potential by offering 
excellent training, support and 

accommodation services.

To deliver a high quality housing 
service, providing homes people 
can afford. We will look to meet the 
needs of present and future 
generations and will put people first 
in everything we do.

Our vision is to provide good 
quality, secure and affordable 
homes for those with housing need, 
supported by a high and improving 
standard of customer service.

The Group is committed to the following values:

We pride ourselves on our accountability, striving for excellence in services to our customers and maximising the positive impacts of their 
involvement in what we do.

We aim to improve continuously in what we do, focusing on what we can achieve together through effective partnerships and team work to 
make a difference for residents and their neighbourhoods.

Our people are adaptable and committed and we aim to give them the recognition they deserve, enabling them to feel fulfilled in their work 
and their lives.
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